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CLICK HERE to answer a one-question, Infection Control survey: During your visit to Keller, did your provider wash their hands or use sanitizer before caring for you? 
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                        Take action and stay informed about COVID-19. You can sign up for email updates and check this page regularly for the latest information.
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                        The Defense Health Agency has launched a new feature that lets you request prescription refills through MHS GENESIS. 
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                        DOD amended its policy covering assisted reproductive technology services to expand access for severely ill and injured active duty service members.
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                        The most recent TRICARE pharmacy contract, known as TRICARE Pharmacy 5th Generation (TPharm5), started on Jan. 1, 2023. Since then, you may have experienced some enhancements to how you get your prescription drugs. In 2024, you can continue to expect improved access to pharmacy benefit services through the TRICARE Pharmacy Program.
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                        Are you making the most of your prescription drug coverage? Have you heard about changes to the process for getting specialty drugs? Join us for a webinar, “Using Your TRICARE Pharmacy Benefits,” on Thursday, March 14, from 1 to 2 p.m. ET.
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	Email Updates



Sign up to receive TRICARE updates and news releases via email.

Patient Advocate

PHONE: 845-938-5874

Contact the Patient Advocate
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Need to Submit a Claim?


Send it to the correct claims address.


Need Technical Help?


Find the right contact info for the help you need.


DHA Address


7700 Arlington Boulevard

Suite 5101

Falls Church, VA 22042-5101
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